
 
 
 
 
 

Tender For 
 

 
 
 
 

Software Development 
For 

Bills & Payroll Management System 
 
 
 
 
 
 
 

OFFICE OF DEVELOPMENT COMMISSIONER  
[NOIDA SPECIAL ECONOMIC ZONE] 

 
PHASE II, DADRI ROAD, GOTAMBUDH NAGAR, NOIDA, UTTAR PRADESH 

Contact Nos : (01203021444-46) 
http://www.nsez.gov.in 

Sl .No. Event Scheduled on 

1 Submission of Bids 07-11-2016 11.00(A.M.) 

2 Opening of Technical Bid 07-11-2016 03-00(P.M.) 

3 Opening of Financial Bid 07-11-2016 03-00(P.M.) 
 

All bids will be opened in Conference Hall ( 2nd Floor), O/o Development Commissioner, NSEZ, NOIDA Phase - 
II, NOIDA Dadri Road, NOIDA, Uttar Pradesh. 
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SECTION - I 
 

INVITATION FOR BIDS 
 
 

 NOIDA, Special Economic Zone, invites bids from the established, reputed and 
experienced firms etc. for the development & implementation of software for Payroll 
Management System as per the details given in this tender document: 

 
 

Bid Conditions 
 

1. Bidders are advised to study the Bid Document carefully. Submission of Bids shall be 
deemed to have been done after careful study and examination of the Bid Document 
with full understanding of its implications. 

2. Offers prepared in accordance with the procedures enumerated in Clause 1 of 
Section II should be uploaded on the NOIDA, Special Economic Zone web page 
“http://www.nsez.gov.in/nsezwebsite/Tender.aspx” not later than the date and time 
laid down, at the address given in the Schedule for Invitation to Bid. 

3. The Bidder m u s t  furnish Earnest Money Deposit (EMD) of Rs. 20,000/- (Rs. 
Twenty Thousand only) in the form of DD in favour of ‘DC, NSEZ’, payable at NOIDA, 
on the day of opening of the bid and must also upload the scanned copy of DD along 
with the Technical bid. Failing which the bid will be rejected.  

4. The NOIDA, Special Economic Zone reserves the rights to reject any bid or all the bids 
without assigning any reasons and fine-tuning specifications as per its requirement 
before opening the Financial Bids. 

5. The bidder will accept all conditions of the Bid Document unconditionally or depending 
upon the decisions of the Tender Evaluation Committee. 

6. Schedule for Invitation to Bid: 
a) Name of the concern by whom the bids are called is: 

 
Development Commissioner,  
NOIDA  Special Economic Zone, (in short NSEZ) 
NOIDA Dadri Road, Phase-II, NOIDA-201305, UP 

 
b) Online address on which Bids are to be uploaded: 

 
“http://www.nsez.gov.in/nsezwebsite/Tender.aspx” 

 
c) Financial bids of only the qualified bidders will be opened and scrutinized at the 

same time or if required be opened on the following day(s), to be announced on 
the spot. 
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SECTION II 

INSTRUCTIONS TO BIDDERS 

 
 
 

1. Procedure for Submission of Bids 
 

It is proposed to have Two stage System for this bid. 
 
 

a) Technical Bid. 
 

b) Financial Bid. 
 
 
 

1.1 The Bidders must upload technical and Financial Bids in two separate PDF Bid 

file  titles as follows: 

 
a. TECHNICAL BID 

 
b. FINANCIAL BID 

 
1.2 The Bidder shall have to qualify the Technical Bid. 

 
1.3 Technical Bids will be opened on the prescribed date and time. 

 
1.4 Financial Bids of only those Bidders will be opened who qualify the Technical Bid 

after the initial processing of Technical bid on the same day or at a date and time to 
be notified on the same day.  

 
1.5 Please note that commercial aspects (prices, cost, charges, etc.) should not be indicated 

in the Technical Bid and should be quoted only in the Financial Bid. 
 

2 Amendment of Bid Document. 
 
2.1 At any time up to the last date for upload of bids, the NSEZ, may, for any reason, 

whether at his own initiative or in response to a clarification requested by a prospective 
Bidder, modify the Bid Document by an amendment. 

 
2.2 The amendment will be notified in writing or e-mail or hosting on NSEZ Web Site, to the 

prospective Bidders who have downloaded the Bid Documents and will be binding on 
them. 
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2.3 In order to afford prospective Bidders reasonable time or otherwise for any other 

reason, in which to take the amendment into account in preparing their bids, the NSEZ 
may, at his discretion, extend the last date for the uploading of Bids. 

 
 
Preparation of Bids 

 
3 Language of Bids 

 
3.1 The Bids prepared by the Bidder and all correspondence and documents relating to the 

bids exchanged by the Bidder and the Client, shall be written in the English language, 
provided that any printed literature furnished by the Bidder may be written in another 
language so long as accompanied by an English translation in which case, for purposes 
of interpretation of the bid, the English translation shall govern. 

4 Documents Comprising the Bids 
 

4.1 Conditional bids shall not be entertained. 
 

4.2 The Bids prepared by the Bidders shall comprise of following components (Bid 
documents are to be submitted in the order of Technical bid along with index page no., 
otherwise bid may be disqualified): 

 
4.3 Technical bid shall consist of the following: 

 
a) Bid Proposal sheet duly filled in, signed and complete in all respects. 

(Performa -I) 

b) Data  duly  filled  in  as  per  relevant  Performa  provided  in  the  bid proposal  
that  the  Bidder  is  eligible  to  bid  and  is  qualified  to  perform  the contract, 
if its bid is accepted. (Performa -I). 

 
c) The Bidder must furnish Earnest Money Deposit (EMD) of Rs. 20,000/- (Rupees 

Twenty thousand only) which shall be in the form of Demand Draft drawn on 
any scheduled bank in favour of ‘DC, NSEZ’ payable at NOIDA, failing which the 
bid will be rejected. This earnest money is to be submitted along with the pre-
qualification documents. The EMD of the Successful bidder would be retained 
until the receiving of Bank Guarantee amounting 10% of total amount from the 
Successful bidder. 

 
d) Company Financial Status: The Bidder must have an average annual turnover of 

minimum Rs. 40 Lacs for the preceding last three financial years. The Bidder 
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should have been making profit for last two years. 
 

h) The bidder must have valid PAN issued by income tax authorities India 
 

i) The bidder must have developed and implemented such applications at more 
than one Government Body/Corporation/Private Organization. 

 
 
 
 

Note:  Bidder  should  u p l o a d  / submit  documentary  evidence  as  proof  for  qualifying  
the  above mentioned pre-qualification criteria. 
 

4.4 Technical Bid shall consist of the following : 
 

(a) Technical Deviations, if any, from the terms and conditions and specifications as 
specified in the Bidding Documents (Performa-II). Failing which, it would be assumed 
that there are no technical deviations and the full responsibility lies on the Bidder. 

 
(b) Technical Brochures of the product quoted and also current certifications asked for in 

the detailed technical specifications should also be enclosed. 
 
 

4.5 Financial Bid shall consist of the following : 
 

(a) Bid prices duly filled, signed and complete as per the Price Schedule on the prescribed 
Quotation Performa (Performa-III). 

 
(b) Price Schedule : The bidder is required to submit total charges in first part, which will be 

used for evaluation purposes. 
 

(c) Commercial Deviations, if any,  from the  terms and conditions  and specifications as 
specified in the Bidding Documents (Performa-IV). 
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SECTION – III 
TERMS AND CONDITIONS OF THE BID 

 
1.1 The NSEZ reserves the right to carry out the capability assessment of the Bidders and 

the NSEZ’s decision shall be final in this regard. 
 

1.2 The individual signing the bid or other document in connection with the  bid, must 
certify as to whether he or she has signed as: 

a). A  ‘Sole proprietor’  of the firm or constituted attorney of such sole proprietor. 

b). A partner of the firm, if it be partnership, in which case he must have authority 
to refer to arbitration disputes concerning the business partnership either by 
virtue of the partnership agreement or a power of attorney (documentary 
evidence to be submitted). In the alternative, all the partners should sign the bid. 

 
c).        Constituted attorney of the Company, if it is a company 

 
d)         Lead partner of the consortium. 

 
1.3 The bidder shall not sub-contract any part of the contract without written permission of 

the NSEZ. 
 

1.4 Bidder should have ISO 9000 certification. 
 

2 STANDARDS 
 

Software must meet all the standards of Central Government with regards to 
security and manageability. Application can run on all commonly used windows based 
web browsers and its output shall be compatible with all printers. 

 
3 INSTALLATION  PERIOD 

 
The successful bidder shall install the complete tested software within three months 
from the date of signing/ award of work. 

 
3.1 The delivery period should be adhered to as will be mentioned in the Award of Contract. 

The completion of scope of work shall actually be deemed to have been completed on 
the receipt of User Acceptance Test and sign off by the NSEZ. 
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3.2 General Terms & Conditions 
 

• Successful bidder shall prepare design document and submit the same within 
two weeks from the award of work. 

• After receiving approval of the design document, successful bidder will start 
development work and host application developed, properly tested which meets 
all the requirements of user, on the NSEZ server, within two months from the 
approval of design document. 

• Successful bidder will design attractive and professional screens & reports. 
• Successful  bidder  will  provide  provision  for  export  generated  report  to  the 

following formats : 
- Microsoft Excel 
- PDF 
- Microsoft Word 
- CSV (Comma delimited) 

• After completion of development and testing phase, successful bidder will 
arrange demonstration of the application to all the Tender Committee 
Members at NSEZ Office, at NOIDA. Changes/improvements identified or 
suggested by the Tender Committee Members, during demonstration, will be 
resolved by the Successful bidder. If required, again demonstration may be 
organized by the successful bidder to verify all the desired 
changes/improvements reported earlier. 

• Prior to hosting of application on NSEZ server, successful bidder also do testing 
on live data to be provided by the NSEZ and reports generated using this data, 
will submit to the NSEZ for comparing output with manual prepared reports. 
Any difference/ discrepancy found/identified in comparing these reports shall be 
resolved by the successful bidder. 

• Successful  bidder  will  provide  training  on  working  of  application  to  all  the 
concerned users as well as to IT staff at NSEZ, NOIDA. 

• Successful bidder will also provide concerned software engineer during testing 
by users so that any issue/clarification may be resolved immediately. 

• After completion of testing and resolving all the issues, user will submit all the 
reports generated through PMS application to the management for seeking 
approval. 

• Successful bidder shall provide all possible utilities for making this application 
secure. 

• Successful bidder will also provide utility to take regular/scheduled backup of the 
application & database and its restoration when required. 
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• After  successful implementation  of  the  application  the  successful  bidder will 
submit the following professional prepared documents to NSEZ : 
- Revised Design document, after incorporating all the changes 

identified/reported during development, testing, demonstration and UAT 
phases. 

- User Manual 
- Technical Manual (also showing hosting steps on server in details) 
- Training Manual 
- Any  other  document  showing  details  of  particular  areas  as  and  when 

required. 

• Successful bidder will provide free of cost support for one year starting 
from date of sign-off. 

• Successful bidder will also develop and implement additional features, 
intergradations with other applications/modules as and when required. 
Successful bidder shall also quote additional man/day charges for the 
additional scope of work in the Financial Bid, separately for the period of 
three years starting the from date of allotment. 

• Completion of work shall be considered only after issuing sign-off by the NSEZ. 
NSEZ will issue sign-off only after certifying all the requirements, getting training 
and receiving all the required documents in order. 

• Successful bidder shall be responsible and ensure for completing compliance of 
PMS application audit by any organization if so required. 

 
3.3 PROJECT MANAGEMENT AND CHANGE CONTROL PROCESS 

 
3.3.1 Both Parties agree that any request for changes to the Services (including Work 

Assignments), an adjustment to the cost, or an adjustment in the time of performance 
(the  “Change Request”) will be discussed only between the persons designated  by 
successful bidder and NSEZ as their respective representative (The NSEZ and successful 
bidder’s Project Representatives). 

 
3.3.2 Both parties agree that any request for a change must be processed in writing by way of 

a Change Request (“CR”) in accordance with this Clause 3.3. 
 

3.3.3 Where successful bidder wishes to make a Change Request, it shall notify NSEZ, and 
shall deliver as part of the CR, a written estimate of the effort and cost associated 
with the change, along with successful bidder’s assessment of the likely impact of the 
change on the Services (including time and cost). Where the NSEZ agrees to the change 
it shall sign the CR and successful bidder shall invoice the successful bidder for any 
additional costs, to be agreed with The NSEZ at the time of the CR. 
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3.3.4 Where NSEZ requests a change, successful bidder shall notify NSEZ in writing of the 
following matters promptly and in any event not later than five (5) working days after 
the request from NSEZ: 

 
3.3.4.1 Any addition or abatement of the cost resulting from the change; 

 
3.3.4.2 Any effect on the Work Assignment resulting from the change requested; and 

 
3.3.4.3 Any other effect on the Services that would reasonably be known to Successful 

Bidder, which is material to NSEZ consideration of the change. 
 

3.3.5 The NSEZ shall then notify Successful Bidder in writing whether it wishes to proceed 
with the change. In the event that NSEZ wishes to proceed with the change, Successful 
Bidder  shall sign the CR, accepting all effects which have been notified by Successful 
Bidder and  Successful Bidder shall implement the change the subject of the change 
request. 

 
3.3.6 On completion of each assignment or project undertaken by Successful Bidder, a Project 

Completion Report shall be prepared detailing cost and quality information. For time 
and   materials based projects this report will also include on an exception basis 
employee  performance reports of high or low standard and summary information of 
days utilized. 

 

4 DELAY IN THE BIDDER"S  PERFORMANCE & PENALTY: 
 

4.1 The bidder shall submit a performance Fix Deposit Receipts f ro m  a  C o m mer c i a l    
b an k  of 10% of the total Software value within 2 (two) weeks of the signing/ award 
of contract and this Fix Deposit would be valid till completion of support period. 

 
4.2 An unexcused delay in supplying in the development and implementation of software 

and fails to provide desired performance, shall render him liable to any or all of the 
following penalties:- 

 
4.2.1 In the event of delay in completion of defined scope of the work, the bidder shall be 

liable  to pay a penalty @ 0.5% of software value per month or part thereof, for the 
delay  for first and second month. Thereafter, for delay beyond two weeks, penalty shall 
be @ 1.0% of contract value per week or part thereof, subject to a maximum of 5% of 
the total contract value, after which NSEZ shall be at liberty to cancel the contract. For 
the purpose of this clause, part of a week shall be considered to be a full week. 

 
4.2.2 Forfeiture of earnest money/ Security. 
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4.3 Hiding of facts, misrepresentation, corrupt practices by the Bidder if revealed at any 
stage, would amount to forfeiture of earnest money/ security and subsequently the firm 
may also be blacklisted. 

 
5 Standard of performance 

 
Successful bidder shall carry out its obligations under the contract with due diligence, 
efficiency and economy in accordance with generally accepted norms techniques and 
practices used in the Central Government. Successful bidder shall also adhere to 
professional implementation and support services during the execution of the 
contract. The bidder shall thoroughly test software, after meeting all the necessary 
requirements defined in the scope, before installing the same in NSEZ server for 
testing & implementation purpose. Bidder shall incorporate all the discrepancies/ 
improvements noticed during the testing by the user during UAT (User Acceptance 
Test). Bidder shall design attractive screens with all the features, professionally 
managed, required for the smooth function. Bidder shall provide all the services, after 
successful implementation of the software. 

6 Use of contract documents and information 
 

6.1 Successful bidder shall not, without the NSEZ’s prior written consent,  disclose  the 
contract or any provision thereof, or any specification, plan, drawing, pattern, sample or 
information furnished by or on behalf of client in connection therewith to any person 
other than a person employed by Successful bidder in the performance of the contract. 
Disclosure to any such employed person shall be made in confidence and shall extend 
only so far as may be necessary for purposes of such performance. 

 
6.2 Successful bidder shall not make use of any document or information without the prior 

written consent of NSEZ. 
 

6.3 Any document other than the contract itself shall remain the property of the NSEZ and 
shall be returned (in all copies) to the client on completion of the service provider’s 
performance under the contract, if so required by the NSEZ. 

 
7 SCHEDULE OF PAYMENT 

 
7.1 The payment terms shall be as per follows: 

 
7.1.1 20% of the total amount will be released to  the  successful  bidder  after  successful 

acceptance of all the monthly & MIS reports by the user. 
 

7.1.2 30% of the total amount will be released to the successful bidder after obtaining User 
Acceptance Test (UAT) certificate from the concerned user(s). 
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7.1.3 25% of the total amount will be released to the successful bidder after generation of 

all reports using live data for one  month  and  receiving  certificate  of  same  from  
the concerned user(s). 

 
7.1.4 Balance 25% will be released after receiving all required documents/manuals, training 

and Bank Guarantee of 10% of the total amount furnished by the vendor valid for the 

Warranty period. 
 

8 WARRANTY PERIOD 
 

8.1 Successful bidder will be responsible for providing support & maintenance free of 

charge during the warranty period of minimum one year after sign-off. 

8.2 The Successful bidder will also maintain the application efficient running at all times 
 

during its warranty period. However average uptime during a quarter should not be less 

than as specified below, unless a better standard is prescribed for a specific application:- 

The response time for attending the call will be three hours after they are reported to 

the Successful bidder. The Successful bidder will resolve the issue within reasonable 

time (preferably within 4 hours). The services shall be provided Monday to Friday  

during working hours. 
 

9 Suspension 
 

9.1 The client may, by a written notice of suspension to the successful bidder, suspend all 
payments to the successful bidder under the contract, if the successful bidder failed to 
perform any of its obligations under this contract provided that such notice of 
suspension: 

 
9.1.1 Shall specify the nature of the failure. 

 
9.1.2 Shall request the bidder to remedy such failure within a specified period from the date 

of issue of such notice. 
 

10 Termination for default 
 

10.1 The NSEZ may, without prejudice, to any other remedy for breach of contract, by 
written notice of default sent to the successful bidder, terminate the contract in whole 
or in part if : 
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10.1.1 The successful bidder  fails  to  deliver  any  or  all  of  the  obligations  within  the  time 
period(s) specified in the contract, or any extension thereof granted by the NSEZ. 

 
10.1.2 The successful bidder fails to perform any other obligation(s) under the contract. 

 
10.1.3 The successful bidder shall be given maximum of two opportunities of three days each  

 
to improve his service level and meet the obligations as per the contract. 

 
11 Termination for insolvency 

 
The NSEZ may at any time terminate the  contract  by  giving written notice  to the 
successful bidder, without compensation to the successful bidder, if the successful 
bidder becomes bankrupt or otherwise insolvent, provided that such termination will 
not prejudice or effect any right of action or remedy which has accrued thereafter to the 
NSEZ. 

 
12 “No claim” Certificate 

 
The successful bidder shall not be entitled to make any claim, whatsoever, against the 
NSEZ under or by virtue of or arising out of this contract nor shall the NSEZ entertain 
or consider any such claim, if made by the successful bidder after he shall have signed a 
“no claim” certificate in favour of the NSEZ in such forms as shall be required by the 
NSEZ after the works are finally accepted. 

 
13 Documents prepared by the bidder to be the Property of the Client 

 
All plans, drawings, specifications, designs, other documents prepared by the successful 
bidder in the execution of the contract and before termination or expiration of this 
contract shall become and remain the property of the NSEZ. 

 
14 Confidentiality: 

 
The successful bidder and their personnel shall not, either during the term or after 
expiration of this contract, disclose any proprietary or confidential information relating 
to the services, contract or the NSEZ’s business or operations without the prior written 
consent of the NSEZ. 

 
15. Passing of Property 

 
Ownership shall be handed over to the NSEZ after successful completion of the 
contract. 

 
16 Force Majeure 
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16.1 Notwithstanding the provisions of the bid, the successful bidder shall not be liable for 

forfeiture of its performance security, liquidated damages or termination for default, if 
and to the extent that, its delay in performance are other failure to perform its 
obligations under the contract is the result of an event of Force Majeure. 

 
 
 
 

16.2 For purposes of this Clause, “Force Majeure” means an event beyond the control of the 
successful bidder and not involving the successful bidder’s fault or negligence and not 
foreseeable. Such events may include, but are not restricted to, acts of the NSEZ either 
in its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, 
quarantine restrictions and freight embargoes. 

 
16.3 If a ‘Force Majeure’ situation arises, the successful bidder shall promptly notify the 

NSEZ in writing of such conditions and the cause thereof. Unless otherwise directed by 
the NSEZ in writing, the successful bidder shall continue to perform its obligations 
under the contract   as far as reasonably practical, and shall seek all reasonable 
alternative means for  performance not prevented by the ‘Force Majeure’ event. The 
NSEZ may terminate this contract, by giving a written notice of minimum 30 days to the 
successful bidder, if as a result of ‘Force Majeure’, the successful bidder being unable 
to perform a material portion of the services for a period of more than 20 days. 

17 Governing Language 
 

The contract shall be written in the language of the bid, as specified by the NSEZ, in the 
instructions to the bids. Subject to clause 6 of Section II, that language version of the 
contract shall govern its interpretation. All correspondence and other documents 
pertaining to the contract which are exchanged by the parties shall be written in that 
same language. 

 
18 OTHER CONDITIONS 

 
18.1 Risk and cost: 

 
Risk for suitable arrangements, at the cost of successful bidder, will be made on the 
failure of the successful bidder to make delivery/maintenance of the application as per 
Terms and Conditions. The difference of excess in cost thus incurred will be received 
from the successful bidder in a suitable manner and even from his pending bills, earnest 
money or security or Bank Guarantee whichever is available. 

 
18.2 ARBITRATION 
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All disputes and differences arising out of or in any way touching or concerning this 

contract, whatsoever shall be referred to the sole arbitrator i.e. the Development 

Commissioner of Special Economic Zone, NOIDA, UP  or any other person authorized 

by him in writing. There will be no objection to any such appointment on the ground 

that the person so appointed is an employee of the Corporation and that he had deal 

with the matter to which the contract relates and that in the course of his duties as 

employee of the Corporation, he had expressed views on all or any of the matter in 

dispute. The award of such arbitrator shall be final and binding on the parties to this 

contact. It is a term of this contract that in the event of such Arbitrator to whom the 

matter is originally referred being transferred or vacating his office or being unable to 

act or resigning for any reason, the Development Commissioner, NSEZ, NOIDA, at 

the time of such transfer, vacation of office or inability to act or resigning shall 

appoint another person to act as Arbitrator in accordance with the terms of this 

contract. Such person shall be entitled to proceed with the reference from the 

stage at which it was left by his predecessor. Provided further that any demand 

for arbitration in respect of any claims of the contractors or of the Corporation 

under the contract shall be in writing and made within one year of the date of 

termination (expiry of the period) of the contract and where this provision is not 

compiled with, the claims of the contractors shall be deemed to have been waived 

and absolutely barred and the corporation shall be discharged and released of the 

liability under the contract. 
 
 

It is further provided that the Arbitrator may from time to time and with the consent 

of the parties enlarge the time for making and publishing the award. 
 
 

The venue of arbitration shall be NOIDA and the language of arbitration shall be 

English. 
 
 

The Arbitrator shall be deemed to have entered on the reference on the date when 

first hearing of the case takes place after due notice to the parties irrespective 

of/whether both the parties are present on that date or not. 
 
 

The Work under the contract shall, if reasonably possible continue during the 

arbitration proceedings and no payment due or payable to the contractors shall be 
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withheld on account of such proceedings. 
 
 

The costs of arbitration shall be borne by the parties as per the decision of the 

Arbitrator. 
 
 

The Arbitrator shall give separate award in respect of each dispute referred to him. 
 
 
 

18.3 Courts: 
 

In all matters and disputes arising here under, the appropriate Courts at Allahabad 
alone shall have jurisdiction to entertain and try them. 
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19. Scope of Work 
 
 

Complete scope of work has been defined in the Software Requirement Specification 
document which is placed below this tender. 

 
 

In addition to scope defined in the SRS, the following features are also required: 
 

 
1. User defined  classification  fields  in  Employee  Master  to  maintain  Employee 

record properly. 
2. User defined earning and deduction heads for salary calculation. 
3. Calculation based on formula, slab, consolidated. 
4. Head wise TDS mapping for Tax calculation. 
5. Month wise head definition. (If calculation changes in mid year) 
6. Automatic arrear calculation of “no of days” and “Month”. 
7. Automatic Full and final Settlement. 
8. Loan, Insurance management with detailed information (A/c number and etc.) 
9. Advance management with flexible EMI option. 
10. TDS return generation with salary calculation. 
11. Provision for Import/Export of data. 
12. Automatic Generation of Pay-Slip with meaningful information. 
13. Employee Form 16. 
14. MIS reports 

• Salary computation report. 
• Salary Sheet. 
• Salary Sheet-Group wise. 
• Pay Slip. (With E-mail option) 
• Bank statement (Soft and Hard copy) 
• Schedule reports. 
• Statutory report with return formats. 
• Employee Information. 

15. Salary comparison reports in excel and graphical format. (Yearly, Quarterly, 
Monthly, Periodic) 

 
• Department wise 
• SEZ wise 
• Grade/Scale wise 
• Designation  
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19.1 Features for all Employees 
 

• Employee Profile – Employee able to view his/her complete profile, including 
contact details as per admin record, his/her details such as educational 
information etc. 

 
• Employee Summary – Employee can view Complete Past Salary, Leave, Loan, 

Advance, GPF, Loans & Advances, Arrears, details etc. 
 

• Advance - Employee can submit Advance request online, which will go to Admin or 
Team Leader for consideration, once after sanction or rejection it will indicate 
employee about the status. 

 
• Incorporation of any changes cause due to 7th 

Central Pay Commission and further 
clarifications/amendment. 
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SECTION-V 
 

Performa -I 

PARTICULARS OF BIDDER 

 
BIDDER’S PARTICULARS FOR BID NO.    

 

1. Name of the Bidder 
 

2. Address of the Bidder 
 
 
 
 

3. Year of Establishment 
 

4. Annual turnover of the firm for the    
 

last 3 successive financial years. 
 

5. Name of the Dept./Institution where    
 

such application have been developed &    
 

implemented by the bidder. 
 

6. Support arrangement 
 
 
 
 

7. Bidder’s proposal number & date    
 

8. Name & address of the officer    
 

to whom all references shall 
 

be made regarding this bid 
 

Telephone Fax No.   
 

10 Name of the consortium firm (If any)    
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11 Address of the consortium firm,    
 

if any 
 
 
 
 

As of the this date the information furnished in all parts of this form is accurate and true 

to the best of my knowledge. 

 

 
 
Company Seal 

 
(With name & designation of the person signing the bid) 
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Performa-II 
TECHNICAL DEVIATIONS 

 
 
 

Subject:  Developing & Implementing Software Application - Payroll Management System. 
 
 
 

Dear Sir, 
 

Following are the Technical deviations & variations from the exceptions to the Specification of 
Developing & Implementing Software Application - Payroll Management System. These 
deviations and variations are exhaustive. Except these deviations and variations, the entire 
work shall be provided as per your specifications and documents. 

 

 
Sr. Clause Page Statement of deviations 
No. No. No. and variations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Date Signature 
 
 
 

Place 
Name 

 

Seal 
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Performa-III 
PRICE SCHEDULE 

 
 
 
 

A. Existing Scope of Work 
 

Total Value of Tender (INR) including all types of taxes 

In Figures  

In Words  

 
 

B. Charges for Additional Scope of Work (After successful implementation of Existing   Scope 
of Work) 

 
[ Man/day Charges of  Software Engineer] 

 
Total Value of Tender (INR) including all type of taxes 

In Figures  

In Words  

 
 

For the purpose of evaluation of the Financial Bid, 90% weight-age shall be given to Existing Scope of 
work and 10% weight-age shall be given to Charges for Additional Scope of Work (After successful 
implementation of Existing   Scope of Work). 
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Performa-IV 
 
 

COMMERCIAL DEVIATIONS 
 
 
 

Subject:  Developing & Implementing Software Application - Payroll Management System. 
 

Dear Sir, 
 

Following are the Commercial deviations & variations from the exceptions to the 

requirement for developing and implementing Software Application for Payroll Management 

System for NSEZ. These deviations and variations are exhaustive. Except these deviations and 

variations, the entire work shall be provided as per your specifications and documents. 
 

 
Sr. Clause Page Statement of deviations 
No. No. No. and variations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Date Signature 
 
 
 

Place 
Name 

 

Seal 
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PRE-QUALIFICATION CHECKLIST & ORDER IN WHICH DOCUMENTS ARE SUBMITTED 
 

Name of bidder:    
 

S. No. Condition / Item Yes/ No 

 Qualifying data duly filled in as per relevant Performa provided in the 
bid proposal that the Bidder is eligible to bid and is qualified to perform 
the contract, if its bid is accepted (Performa -I) 

 

1.  The Bidder must furnish Earnest Money Deposit (EMD) of Rs. 20,000/- 
(Rupees Twenty Thousand only) which shall be in the form of 
Demand Draft drawn on any scheduled bank in favour of Managing 
DC, NSEZ, payable at NOIDA, failing which the bid will be rejected. 
This earnest money is to be submitted along with the Technical Bid  
documents. 

 

2.  The Bidder must be an Owner / authorized dealer/ Channel Partner with 
authorization certificate for computing products being quoted. 

 

3.  The bidder should deliver the list of support engineers.  

4.  The bidder must have valid PAN issued by income tax authorities of 
India 

 

5.  The Bidder should have a fully functional office in Delhi /Delhi NCR  

6.  Bidder   should   submit   documentary   proof   showing   installation   & 
implementation of a payroll management software by the bidder, at any 
Govt. Body/Corporate/Private Organization. 

 

7.  The Bidder must have an average annual turnover of minimum    
Rs. 40 Lacs for the preceding last three financial years. The Bidder 
should have been making profit for last two years. (Audited Profit & 
Loss should be attached) 

 

8.  Copy of IT standards ISO 9000 Certification.  

9.  The bidder will accept all conditions of the Bid Document unconditionally 
or depending upon the decisions of the Tender Evaluation Committee 
(an undertaking to be submitted in this regard). 
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OFFICE OF DEVELOPMENT COMMISSIONER  
NOIDA SPECIAL ECONOMIC ZONE 

 
[PHASE II, DADRI ROAD, GOTAMBUDH NAGAR, NOIDA, UTTAR PRADESH] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

[ SOFTWARE REQUIREMENTS SPECIFICATIONS ] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BILLS & PA YRO LL MA NA GEM EN T SYSTEM 
 
 
 
 
 

 
 
 
 
 

Accounts Section 
21TH October, 2016 
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1.1 Introduction 
 
 
 

The NOIDA S pecial Economic Z one (NSEZ) has around 75 employees p osted at 

Head Office, NOIDA and all the Private SEZ in the State of Rajasthan, Haryana, 

Uttar Pradesh and Chandigarh. The salary bill is prepared by the O/o DC, NOIDA on 

every month. 
 

1.2 Objective 
 
 
 

Payroll Management System is a powerful tool to relieve the user from the complicated 

task of managing payroll relating information manually. This system allows the user to 

maintain employee payroll information such as monthly salary, perks, deductions, loans 

and advances, TDS details in the easiest way. This system automatically sums up 

employee information and helps to generate the payroll payslips of employees, prepare 

all schedules, Earning Register of all employees, TDS computation for the purpose to 

deduct factual TDS deduction of all e mployee, s tatement for banks, generation of 

Form16 etc. This system provides user friendly software which saves the user time and 

efforts, allowing users to focus on their business goals. 
 
 
 

1.3 Document Overview 
 
 

Payroll Management System is powerful tool to streamline the time-consuming and 

complex task of managing information of employee’s salary related information. 

Moreover, it required lot of manual efforts to maintain data for the purpose to prepare 

periodic reports and statement from the manual data. Software with generous feature 

set allows you to easily maintain employee data for period use and easy-to-use 

software can easily adjust into any business frame and helps to reduce overall 

management costs, save time and efforts to run smoothly process of payroll data. This 

system provides integration with other related applications. It provides single window 

services to employees l ike payroll and G PF and NPS and accessibility is user-friendly 

over browsers. 
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1.4 Business Process 
 

 When new employee gets appointment and joins in the NSEZ through 

Appointment/ D eputation/Contractual or any other basis the Administration Branch, 

Head office, fixes salary of employee(s) on the basis of the existing rules of Central 

Government. 
 
 

 The Salary Assistant, at Head Office, keeps the track of all salary information 

received f rom Admin Branch regarding fixation of salary, Deductions, Recovery, 

Loans & A dvances etc. Assistant also keeps updating hike in DA, DP and all other 

allowance as per the existing rules of Central Government. 
 

 Salary assistant also implements any other order received from Administration 

branch or Account branch for any recovery, increment, promotion etc. 
 
 

 Salary assistant updates all the deductions and recoveries including TDS etc, 

then checks the checklist f or the purpose to ensure t hat all the changes h ave been 

made correctly in all the concerned employee data. Monthly salary is prepared using 

Ms-Excel only of all the employees. Salary bills are approved by the competent official. 

Net salary is sent to bank for the purpose to credit in employee’s account. 
 
 

 All the schedules of recovery, loans and advance, TDS, deductions, GPF & NPS 

etc. are prepared from the processed salary for the month.  
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SCOPE OF WORK 
 

1.5.1. The following scope of work shall be incorporated in the system 
 

S. No. Attribute Nature 

ALLOWANCES & PERKS 

1.  Basic Pay Input 

2.  Grade pay Input 

3.  Special Pay Input 

4.  DA on  Basic Pay & Grade Pay (Basic Pay + Grade 
Pay)*DA% 

5.  House Rent Allowance (Basic Pay + Grade 
Pay)*HRA% (As per place 
of duty) 

6.  Transport Allowance  Input (As per place of duty) 

7.  DA on Transport Allowance Input 

8.  Washing Allowance Input 

9.  Deputation Allowance Input 

10.  Children Education Allowance Input 

11.  Government contribution of NPS Input 

12.  Festival Advance (As (-)Minus) Input 

13.  Any Other Input 

DEDUCTIONS 
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1.  GPF ( S u b s c r i p t i o n )  Maximum = (Basic + Grade) 
Minimum = 6% of (Basic + 
Grade) 

2.  NPS (Basic + Grade)*10% 

3.  C.G.E.G.I.S. Input 

4.  Licence Fee Input 

5.  TDS Input 

6.  Education Cess Input 

7.  Higher Education Cess Input 

8.  C.G.H.S. Input 

9.  LIC/PLI (As per Employee 
Information) 

Input 

10.  GPF Advance Recovery Input 

11.  House Building Advance (HBA) Input 

12.  Car Loan (MCA) Input 

13.  Scooter Advance (OMCA) Input 

14.  Cycle Advance (OCA) Input 

15.  Computer Advance Input 

16.  Other Deductions Input 

17.  Recovery (as per Admin order or 
other authority) 

Input 

18.  Interest HBA Input 

19.  Interest MCA Input 

20.  Interest OMCA Input 

21.  Interest OCA Input 

22.  Interest Computer Advance  Input 
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1.5.2 Bills preparation of following Heads of Accounts: 
 
•  Domestic Travel Allowance 

 
•  Foreign Travel Allowance 

 
•  Over Time Allowance 

 
•  Rent Rate & Taxes 

 
•  Minor Work  

 
•  Professional Services 

 
•  Other Administrative Expense 

 
•  Advertisement and Publicity 

 
•  Medical Treatment 

 
1.5.3 Preparation of Expenditure control Register (ECR) of bills 

prepared i. r. of each of the above heads. 
 

1.5.4 Bill Diary Register of all kind of bill in running number 
Financial Year Wise except CST.   
 

1.5.5 Bill Diary Register and ECR i. r. of CST/DBK claim bills will be 
prepared separately.  
 1.5.6 Cheque Printing: 

 
 Cheque printing should be done in two way ; 

 
i) Cheque will be prepared directly from the data base by choosing 

bill diary no. 
 ii) Cheque printing by manually feeding of details i.r. of Head of 
accounts of bill, Name of Beneficiary, amount of cheque and name 

     
 

Preparation of forwarding letter for Bank to transfer money by 
RTGS/NEFT. 

• Incorporation of any changes cause due to 7th Central 
Pay Commission and further clarifications/amendment.  
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1.6 Proposed Requirements 
 
 

The following features are proposed in the new system to make the system 
more user-friendly: 
Sl. 
No. 

Proposal 

1.  System should manage role base access to all the users. 

2.  System should be secured so that un-authorized user can not enter in to 
 

the system. 

3.  System should allow authorized user to create and manage multiple 
 

employee’s details in an integrated manner as per the role defined. 

4.  System should legacy information of each employee for future use as 
 

and when required. 

5.  System should able to generate and print report/statement any time. 

6.  System should able to manage monthly allowances, perks, loans and 
 

recoveries, deductions etc. 

7.  System should able to process monthly salary of each employee. 

8.  System should also able to process single employee salary as and when 
 

required. 
9.  System should manage history of hike in DA. 

10.  System should able to process and print DA arrear including role of 
 

GPF/NPS. Also print Arrear Register and Bank Statement. 
11.  System should able to print salary register of any or all employee(s) for 

desired months. 
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12.  System should able to print LPC. 

13.  System should print monthly salary bill. 

14.  System should print monthly salary slips. Monthly slips should show all 
 

the cumulative details such as Gross, Deductions, GPF, TDS and other 

loans & advances and amount of Arrear paid from time to time. It should 

also show relevant personal details on the payslip. 

15.  System should provide information w.r.t. monthly TDS to be deducted for 
 

the following months of each employee. 

16.  System should accept all details with regards to generation of Form16 of 
 

every year. Also, system should able to manage amendments made in 

the yearly Budget with regards to TDS. 

17.  System  should  generate  Form-16  of  each  employee.  Also,  system 
 

should able to generate Form-16 of each employee for the previous 

years. 

18.  The  system  would  be  centrally  managed  and  controlled  which  is 
 

designed to run on the departmental server. 

19.  The system should able to print NDC of any employee. 
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1. 7 User Perspective 
 
 

There is onl y one user Pay A ssistant ( LDC/UDC) who wi l l  use the 
application as follows. 

 
Sl. No. User Type Role & Responsibilities 

1 Administrator Pay Assistant(LDC/UDC) will work as Administrator 
having Full Access - Able to make any changes in 
the System. The following provisions are available : 

 
• Able to add details of every new 

employee. 
• Able to manage details of every 

employee. 
• Able to print all the 

reports. 
• Able to With 

held/Release. 
• Able to release part of the salary of any 

employee. 
• Able   to   check/   verify   details   of   each   

employee including field staff. 
• Able to process salary of each 

employee. 
• Able to change Branch/office in case of 

transfer. 
• Monthly Pay Slip 
• Complete Salary Register 
• Implementation of all office orders w.r.t. to 

salary of employees. 
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2. Operational & Systems Context 
 
 

The application contains confidential and important data, the application needs 
to have a strong role based access control and protect against unauthorized 
access. 

 
 

Development Environment 
 
 

Software : Asp.Net 

Operating System : Windows Server-2012 

Database : MySQL Enterprise Edition 
 
 
3. Solution Requirements 

 
 

This section itemizes all the requirements gathered from the perspectives 
outlined above. They are categorized according to their impact on the solution 
irrespective of the perspective from which they were raised that is, all 
operational requirements are listed together, even though some of them may 
address a business need and other address operational needs. 

 

4. Requirements 
 

 
 

The requirements  a re prioritized as per “MoSCoW  rules”. This is a  simple  
acronym which is used to classify requirements as “Must have (M)”, “Should 
have (S)”, “Could have (C)” or “Won’t have (W)” 
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5. Reporting Requirements 
 
 

Sl. No. Requirement Priority 

1. The application  allows  user  to  export  the  report  
data  to Microsoft Excel or PDF file. 

M 

2. Reports provide the complete context of information M 

3. 
 

Application is capable  of generating  hierarchy wise 
report. Following are the examples 

 
Pay  Assistant,  being  proposed  as  administrator,  may 
able to view, export and print all reports 

M 

 
 

6. Administration Related Requirements 
 

This section provides requirements for the actions/configurations to be done 
by the application administrators. 

 
S.No. Requirement Priority 

1. Administrator can configure all metadata required for the 
system 

M 

2. Administrator can configure the role  of  each  user  
with appropriate rights. 

M 

3. Administrator can manage any  master  information  as  
per the requirements/ office orders received. 

M 

4. Pay Assistant will update all the office orders relates to 
transfer, posting, increments, DA hike, Loans & 
Advances of all employees. Pay assistant also update 
all type of recoveries of employees posted at Head 
Office. Pay Assistant also able to process salary of all 
employees. 

M 
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7. Operational and System Requirements 
 
 

7.1 Manageability 
 

 
 

S. No. Requirement Priority 

1. Application follows proper versioning process. Any 
patch/update applied to the application has a proper 
version number. 

M 

2. No additional installation of any patch or software, 
should be required,  at user site to run this application. 

M 

3. Online help should be available for the ease of use S 

4. Application   provides   capability   to   take   the   
scheduled backup of database. 

S 

 
 

7.2 Software Requirements 
 

 
 

Sl. No. Requirement Priority 

1. The application is supported on Windows Server for server 
side deployment. 

M 

2. The application supports any browser for client access. S 

3. The application supports Windows XP as well as Windows 
Vista, Windows 8  & above for client machines. 

M 

4. The application is supported on  SQL Server 2008  or  
later  for database. 

M 

5. The best supported screen resolution for the site will be 
1024*768 pixels 

M 

6. The software should be developed in the Dot Net framework S 
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8.1 List of Employees covered under LIC 
 
 
 

OFFICE OF DEVELOPMENT COMMISSIONER  
[NOIDA SPECIAL ECONOMIC ZONE] 

 
List of Employees covered under LIC (Salary for the month of September,2016) 

 
 
 

EMPNO NAME DESIGNATION Month Year Amount 
      

1568 ABHISHEK SHARMA G A 9 2016 100 
203 AIN BHADURE HELPER 9 2016 100 
219 BALBIR SINGH D O 9 2016 100 
360 BARINDER SINGH HELPER 9 2016 100 
317 CHAMAN LAL D O 9 2016 100 
269 DAYA SHANKAR G ATT 9 2016 100 
189 SANTOSH BALA SWEEPER 9 2016 100 
131 SATISH CHANDER SR ASSTT 9 2016 100 
245 SIRI RAM G ATT 9 2016 100 
261 SURINDERPAL  SHARMA D O 9 2016 100 

 TOTAL    1000 
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8.2  Salary Certificate 
 
 
 

OFFICE OF DEVELOPMENT COMMISSIONER  
[NOIDA SPECIAL ECONOMIC ZONE] 

 
Salary Certificate for the month of September,2016 

 
 

This is to certify that Mr. KRISHNA Kumar is in employment with us since 01/10/2015 
(dd/mm/yyyy) and is in receipt of the following Monthly emoluments. 

 
 
 
 
 
 

Designation : GA 
 

 
BASIC 

Earnings  
5,001.00 PF 

Deductions  
720.00 

DA 1,000.00 ESI 176.00 
HRA 2,400.00 Group Insurance 2,500.00 
CONV 800.00 
EDU ALLOW 200.00 
SPL ALLOW 600.00 
Special 416.58 
Arr.Earn 1,700.00 

Total Earnings 12,117.58 Total Deductions 3,396.00 
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8.3 Pay Slip 
OFFICE OF DEVELOPMENT COMMISSIONER  

[NOIDA SPECIAL ECONOMIC ZONE] 
 

 

Pay Slip for the Month of September, 2016 
 
 

Emp ID 1 Employee Name: KRISHNA Kumar  

GPF/PF. No.  KN/45889/1001  CPF No.   
NOD 26   NDP 21   
DOJ 01/10/2007  Department Design  
A/c No 26565233233  Mode of Pay ICICI Bank Ltd  

Earnings   Rate  Amount   Deductions  Amount 
  

BASIC   5,000.50  5,001.00   PF  720.00 
DA   1,000.10  1,000.00   ESI  176.00 
HRA   2,400.24  2,400.00   Group  2,500.00 
CONV   800.00  800.00      
EDU ALLOW   200.00  200.00      
SPL ALLOW   600.16  600.00      
Special     416.58      
Arr.Earn     1,700.00      
Reim.ExClm           
Total   10,001.00  12,117.58   Total  3,396.00 
Net Pay   8,722.00        

         
In Words Rupees Eight Thousand Seven Hundred Twenty Two Only  
 This is a computer generated Pay Slip hance Signature not required  
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PAN NO:AABC P-7825-J  TAN NO. PTLP11950B PERIOD ASSESMENT YEAR 
TDS Circle where Annual Return/Statement 01/04/14 TO 31/03/15 2015-16 Amount 
 

a House Rent Allowance 0.00 
b Convey ance Allowanc e 0.00 
c Mobile Allowance 0.00 
d Medical Allowance 0.00 
 

(i) GPF/CPF 0.00 
(ii) GIS& EGIS 0.00 
(iii) LIC/PLI/80CCC 0.00 
(iv) Repayment HBA 0.00 
(v) PPF 0.00 
(vi) INTON NSC 0.00 
(vii) NSC 0.00 
(viii) TUTION FEE 0.00 
(xi) BOND 0.00 
 

FORM 16 
{See rule 31 (1) (a)} 

Certificate under section 203 of the Income Tax Act . 1961 for tax deducted at source from income chargeable under the head "Salaries" 
 

NAME & ADDRESS OF THE EMPLOYER 
Punjab State Warehousing Corporation 
SCO 74-75 Sector 17-B. Chandigarh 

EMPNO  NAME Designation 
1118 RAV INDER KUMAR ACCTT. 
PAN ADAPK4 260H . Posting BTD 

 
1 GROSS SALARY/ARREA R 

2 (Less : Allowance to the extent under section 10) 

0.00 

 
0.00 

 
 
 

3 Income Chargeable under the Head Salaries (1-2) 
4 Income/Loss from property 
5 Total Income 
6 Add any other income reported by employee 
7 Gross Total Income (3+4) 

8 Deduction under chapter V IA u/s 80-C 
(i.e aggregate amount u/s section SOC, 80CCC and 80CCD) 

0.00 
0 00 
0.00 
0.00 
0.00 

 
 
 
 
 
 
 
 
 

Total Aggregate deduction amount 000   (Qualifying Amount Rs 150000/-) 
9 I Accrued Interest on HBA 

 
0.00 
000 

II 
Ill 

Donation 80 G I Education Loan 
Medical Expenses Rebate u/s 80DDB (Max 40000/-) 

0.00 
0.00 

 

10 Total Taxable Income (7-(8+9)) 
11 Tax on Total Income 
12 Education Cess (on tax computed at 11) 
13 Tax payable (14+15) 
14 Relief Under Section 89 
15 Net Income tax Pia 

 
16 Less (a) Tax Deducted at source u/s 192(1) 
17 Tax Payable/Refundable) 

 
Details of Tax Deducted and Deposited into Central Government Account 

 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

 
0.00 
000 

    
    
    
    
    
    
    
    
    
    
    
    TotalTDS 0   
ISarvjit Singh S/o Sh Bachan Singh working in the capacity of AAO (Accounts) do hereby certified that a sum of (Rs. Only) has 
been deducted at source and paid to the credit of the Central Government. Further certified that the above information is true 
and correct as per records. 

 

 
Place 
Date 

NOIDA Signature of the person responsible for deduction of tax 
Full Name SARVJIT SINGH 
Designation AAO (Accounts)   
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